
Audio Script

Eric Hardworker, a job consultant and advisor in a job centre, is talking about the problem of unemployment. He is going to present a number of helpful hints on how to get a job for people who are experiencing the problem of unemployment for the first time. 

Eric (E): Unemployment is a dramatic problem in many countries. Governments are trying to find solutions and provide as many jobs as possible. However, much depends on the attitude and involvement of the unemployed themselves. 

Interviewer (I): What do you mean? 

(E): Well, if they are really interested and determined to find employment, they should take advantage of all possible chances. They should be ready to accept any type of job and even to change their profession or re-qualify. 

(I): That seems quite challenging. Can you, then, tell us what to do to find a satisfying and well-paid job? 

(E): First of all, you must position yourself as an expert. Being an expert means that you are good at what you do and that you know your skills and abilities. It also means that you know your duties and rights. What is more, it often means that you have a positive attitude towards your job and co-workers – this can be seen in your body language and your speech. 

(I): And what’s the best way of contacting future employers? How do you get known? 

(E): The second step in getting a job is writing a detailed letter describing yourself as an expert in your field. You should send it to everyone you’d like to work for with a letter of reference giving a positive opinion about you. 
(I): What are companies and firms looking for? 

(E): Oh, they usually want you to be available all the time. So, it would be wise to have a mobile phone and a fax machine for sending and receiving documents and important information. They want you to be responsible, hard-working and punctual. But what they value most of all, however, is being loyal towards your employer. 

(I): What about a professional image? How important is it? 

(E): Very important, definitely. Finding an interesting and well-paid job is also a question of investing in your image as a professional. One of the things you could do is have your own business card. But above all, what counts is your own positive way of dealing with people and the ability to maintain good personal relationships at work. 

(I): Thank you very much indeed, Eric. That was Eric Hardworker, a job consultant and advisor. 

(adapted from The World of English)
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